balance against future purchases and cash advances, or, if itis $1 or more, YOUR BILLING RIGHTS
refund it on your written request or automatically after six months. KEEP THIS NOTICE FOR FUTURE USE

11. Foreign Transactions. Purchases and cash advances made in
foreign countries and foreign currencies will be billed to you in U.S.
dollars. The conversion rate to dollars will be at wholesale market rate or

This notice contains important information about your rights and
our responsibilities under the Fair Credit Billing Act.

e

thg government mapdated rate, whichever is applicable, in effect one day NOTIFY US IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR BILL. ® (- $ o - :-5
prior to the processing date, increased by one percent. § - qe] ) = ? —

. . Ifyouthinkyourbilliswrong, orif you need more information about = v o o =)
12. Plan Merchant Disputes. We are not responsible for the refusal . . A = 8 (&) 5] s> )
of any plan merchant or pfinancial institution tg honor your card. We a transaction on your.blll, write us ona sepa.rate sheet at the address o g _‘3 % S = 8 = S
are subject to claims and defenses (other than tort claims) arising out of listed on your bill. Write tous as soon as posmble: We mqst hez.lr from > ,_§ = = (qe] > & = —c‘é 3
goods or services you purchase with the card only if you have made a good you no later than 60 days after we sent you the first bill in which the S = = o = —_—— =
faith attempt but have been unable to obtain satisfaction from the plan error or problem appeared. You can telephone us, but doing so will (=N = o < o oy o0 =
merchant, and (a) your purchase was made in response to an advertise- not preserve your rights. = g = —~ = = o =
ment we sent or participated in sending to you; or (b) your purchase cost . L. . S s = o R = - =
more than $50 and was made from a plan merchantin your state or within In your letter, give us the following information: =& ~~ % = —
100 miles of your home. Any other disputes you must resolve directly with * Your name and account number. o - U " '\:3
the plan merchant. ¢ The dollar amount of the suspected error. o a

13. Security Interest. You may be giving a security interest in a specific
amount of your share or share draft account(s) with the Credit Union by
signing a separate pledge of shares agreement. If you give a security
interest at the Credit Union, you must maintain the amount of the
security given in your account(s) at all times during which you have the
right to use your card(s). Other than this security interest, we will not
assert any statutory right we may have if you are in default to prevent
withdrawal of your Credit Union shares in other accounts or in the
secured account(s), above the amount of the security you give. The Credit

e Describe the error and explain, if you can, why you believe there
isan error. If youneed more information, describe the item you are
not sure about.

If you have authorized us to pay your credit card bill automatically
from your savings or share draft account, you can stop the payment
on any amount you think is wrong. To stop the payment, your letter
must reach us three business days before the automatic payment is
scheduled to occur.

Union also waives any other security interest it may have for advances or
purchases made under this agreement. PLACE
14. Effect of Agreement. This Agreement is the contract which applies :{{ggg]‘l]{é(;%ESI{%V:{)I]Q;J&%%;’I%IESIBILITIES AFTER WE STAMP
to all transactions on your account even though the sales, cash advance, HERE
credit, or other slips you sign or receive may contain Flifferent terms. We We must acknowledge your letter within 30 days, unless we have
may amend this Agreement from time totime by sendingyoutheadvance  corrected the error by then. Within 90 days, we must either correct
written notice required by law. Your use of the card thereafter will 1pd1cate the error or explain why we believe the bill was correct.
your agreement to the amendments. To the extent the law permits, and
we indicate in our notice, amendments will apply to your existing After we receive your letter, we cannot try to collect any amount you
account balance as well as to future transactions. question, or report you as delinquent. We can continue to bill you
15. Joint Liability. Each person who has signed the application or for the amoun‘F you questlon,'lncludlng flngnq: qharges, and we can
applied for a card will be individually and jointly responsible for paying apply an unpaid amount against your credit limit. You do not have KV FEDERAL CREDIT UNION
all amounts owed under this agreement. This means that the Credit o pay any questioned amount while we are investigating, but you PO BOX 2108
Union can require any one of you individually to repay the entire amount are still obligated to pay the parts of your bill that are not in question.
owed under this agreement. Fach of you authorizes the other(s) to make ) . . . AUGUSTA, ME 04338-2108
purchases or cash advances individually. Any one of you may terminate If we find .that we made a mistake on your blu( you will not have to
the account and the termination will be effective as to all of you. pay any finance charges related to any questioned amount. If we
. ) didn't make a mistake, you may have to pay finance charges, and you
sales draftcopy fec of $5.00; NSF fec of $30.00, areplacement card feg Wil have to make up any missed payments on the questioned
of $10.00; rep}llacement of lost PIN number 3;2.00/_ Jate fee (15 days) amount. In either case, we v.vﬂ.l send you a statement of the amount
$20.00; copy of statement $1.00; research fee $15.00. you owe and the date that it is due.
17. Copy Received. You acknowledge receipt of a copy of this Agree-  1f you fail to pay the amount that we think you owe, we may report
ment. you as delinquent. However, if our explanation does not satisfy you
and you write to us within ten days telling us that you still refuse to
18. Signatures. By signing in the Signature area of the application form pay, we must tell anyone we report you to that you have a question
thatwas attached to this Agreement when you received it, you agree to the about your bill. And, we must tell you the name of anyone we
terms of this Agreement. You should detach this Agreement from the reported vou to‘ We ’rnust tell anvone we report vou to that the
application and retain it for your records. b Y ’ 4 © Teport y'
matter has been settled between us when it finally is.
e 588 2 LE £% 3 Z£54 £ |£
If we don't follow these rules, we can't collect the first $50.00 of the QZ) - 22FTTELTE £ BS TE 88 £ 2 Sgd T |E |E
questioned amount, even if your bill was correct. =g zTIipsg® B EgaeZS = Z| £ R” o B 2 BE8g 2 o o
=z Tg8582% $ ES5fg8g &, 25|28 £ g 252 2 |2 |2
25 s223%=2 ¢ zzEi: 3F |22 53 = 52958
£ cEEE®mT 8 = = T, S 2 R
Federal Credit Union SPECIAL RULE FOR CREDIT CARD PURCHASES =& B5S8zgT® E BEETEL: g£ NMELER e P2 22 & 2 |
. . . = B3 S>88E =So88% - =98 2 = =
“Your Family’ Best Investment” If you have a problem with the quality of property or services that =) ﬁ g5 & g 5 ﬁ E B g 5g§°¢ § E S EE " =) £ 2 < et =2 = =
you purchased with a credit card, and you have tried in good faith =5 gEgizis SEESEREI SZ 2|28 e 22Tz S22 222
MAIN OFFICE to correct the problem with the merchant, you may have the right O 8 £22£235 <=5s8=522 28 SZ|§ 8 82| > | . ~8E 258 o090
L . 2 ZBEYgTBSE esegI s £ HI1Z28|2 2 25|52 | = 2532 D= Z Z Z
316 WEST RIVER ROAD © P.0. BOX 2108 ® AUGUSTA, ME 04330-2108 not to pay the remaining amount due on the property or services. =§ Sz£g=T75 ZS_-S:E=f 28 |2|(22|° ff|z=|E £2: 292 QOoo
(207) 6235171 o FAX (207) 626-2853 There are two limitations on this right: ©E FS53Tg8E8 2827548 9= |Z Sz 22| g€ |2 ExE ZZ22 o _
. . — v S8 0w XETD = 2 L3895 ¢ o S = z35 Eg ] =<ow Za = =
(@ Youmust have made the purchase in your home state or, if not —~ 5 5225558 B5pEs:t 8g % Z2|le 2 22182 | 2s2 S22 o228 g £
BRANCH OFFICE within your home state, within 100 miles of your current CE S2=-55285 B2E,5288 EZ2 |2 |=258|5 2 28|38 |8 u82 28 B2 |2 2
35 OAK STREET  OAKLAND, ME 04963 mailing address; and S 2 EBE-g0y gEESEEELEE | S " 122 |S =g¥g £55 QHOO | o E
207) 46544723 & FAX (207) 465-9456 (b) The purchase price must have been more than $50.00. Ut EBEwiEPE® Scscyd228:8 |2 BE|SE 2282 248 d8.x- g 2o
(207) 465 (207) 465- = £ 57553325 25S8cgEsiE|o|E2 =8 |g 28CE 223 B585 |3 |z |E5
These limitations do not apply if we own or operate the merchant or & —~ g § 2 ge §ES 25 & esg= ER= Sk . £5 (= 2 E%O;; 225 E = = £ =
WWW_KVFCU.ORG if we mailed you the advertisement for the property or services. = Cfz.252588 8552228285 |0 |28 & 2|8 2E5E 22z @252 |8 |2 |2%
= BEEZES55E82E Sgevdgizes SE | SE 8 2252 EC2 2028 |E |T[EE
S EFEOc-822s5- 2»=SE5ERESE =5 22 | EC25C SES Hx2g |E | |E8
& Fo2858% 2S22S2&8°83 =4 = 3 nEIE 533 =024 o s g =
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BELOW IS A COMPLETE SCHEDULE OF THE FEES AND CHARGES ASSOCIATED WITH OUR VISA CREDIT CARD PROGRAM.

ANNUAL PERCENTAGE RATE
TRRMINELUY | OMCHEICIONSINRT O | Mnoporcoune T | swoa s
TRANSFERS AND CASH ADVANCES BALANCES FOR PURCHASES
You have 25 days to repay your balance .
8 . 90% for new purchases before a finance charge (Qgﬁz%g Dﬁlg\, Bﬂfgf:sgs) NONE
on new purchases will be imposed. & p

FOR CREDIT UNION INTERNAL USE ONLY.
You are giving a security interest in your share
account #

union in the amountof |
You must maintain this amount in the account
at all times during which you have the right to
use your card.

with the credit

OTHER CHARGES: The following other charges will be added to your account, as applicable: a walk-thru fee of $25.00; a sales draft copy fee of $5.00; and a replacement card fee of $10.00; replacement of lost
PIN number $2.00; late fee of $20.00 (15 days); copy of statement $1.00; research fee $15.00; NSF fee of $20.00.

The information about cost of the card described on this application is accurate as of August 1, 2003. This information may have changed after that date. To find out what may have changed, please
call us at (207) 623-5171 or write to us at the address shown on the back of this application.

NOTICE: Married Applicants may apply for a separate account. Check the appropriate box below to indicate the type of credit for which you are applying.
[0 Individual Credit: Complete Applicant section. Complete other section as follows: Information about the party making the payments

if you are relying on alimony, spousal support, child support or separate/spousal maintenance as a basis for repayment.
O Joint Credit: Provide information about both of you by completing Applicant and other Applicant sections.

APPLICANT NAME (LAST-FIRST-MIDDLE)

MOTHER'S MAIDEN NAME

Credit limit requested $
Number of Cards desired?

O1

Oz

H CO-APPLICANT B SPOUSE B GUARANTOR

APPLICANT NAME (LAST-FIRST-MIDDLE)

MOTHER'S MAIDEN NAME

HOME ADDRESS (STREET & NO.)

HOME ADDRESS (STREET & NO.)

CITY-STATE-ZIP

CITY-STATE-ZIP

PREVIOUS HOME ADDRESS HOW LONG PREVIOUS HOME ADDRESS HOW LONG
HOME PHONE BIRTHDATE NO. OF DEPENDENTS AGES HOME PHONE BIRTHDATE NO. OF DEPENDENTS AGES
SOCIAL SECURITY NO. DRIVER'S LICENSE NO. STATE SOCIAL SECURITY NO. DRIVER'S LICENSE NO. STATE

NOTICE: ALIMONY, CHILD SUPPORT, OR SEPARATE MAINTENANCE INCOME NEED NOT BE REVEALED IF

YOU DO NOT CHOOSE TO HAVE IT CONSIDERED.

BUSINESS PHONE GROSS ANNUAL INCOME

NET MONTHLY PAY

BUSINESS PHONE

GROSS ANNUAL INCOME

NET MONTHLY PAY

) $ $ $ $

OTHER INCOME SUPERVISOR'S PHONE TYPE OF BUSINESS OTHER INCOME SUPERVISOR'S PHONE TYPE OF BUSINESS

$ PER ( $ PER (

CURRENT EMPLOYER TITLE/GRADE/RANK SELF EMPLOYED START DATE CURRENT EMPLOYER TITLE/GRADE/RANK SELF EMPLOYED START DATE
Oves  [J~o Oves  [no

BUSINESS ADDRESS

BUSINESS ADDRESS

PREVIOUS EMPLOYER

TITLE/GRADE/RANK

START DATE

PREVIOUS EMPLOYER

TITLE/GRADE/RANK

START DATE

PREVIOUS BUSINESS ADDRESS

END DATE

PREVIOUS BUSINESS ADDRESS

END DATE

LIST ALL ASSETS AND DEBTS - ATTACH OTHER SHEETS IF NECESSA

PRESENT MONTHLY MONTH

DEBTS OWED TO ADDRESS ACCOUNT NO. BALANCE PAYMENTS AMT. PAST DUE

MORTGAGE OR RENT # $ $ $

SECOND MORTGAGE # $ $ $

AUTO LOAN # $ $ $

CREDIT UNION # $ $ $

CREDIT CARD # $ $ $

CREDIT CARD # $ $ $

CHILD SUPPORT, ALIMONY,

OR MAINTENANCE # $ $ $

OTHER # $ $ $
ASSETS LIST ALL OTHER ITEMS YOU OWN FREE AND CLEAR ON ANOTHER SHEET IF NECESSARY.

HOME YEARS THERE ESTIMATED MARKET VALUE AUTO LICENSE(S) MAKE OF AUTO YEAR MAKE OF AUTO YEAR

CJow~  [Crent $ 1 2

OTHER/DESCRIBE MARKET VALUE OTHER/DESCRIBE MARKET VALUE OTHER/DESCRIBE MARKET VALUE

ARE YOU A COMAKER OF ANY OTHER LOANS? |:| YES D NO HAVE YOU EVER FILED BANKRUPTCY? D YES D NO

AREYOU A US. crmizeN?  [Jves  [INo
HOW MUCH? FOR WHOM? HAVE YOU ANY LEGAL PROCEEDINGS AGAINST you? []ves [ ~o

SHARE DRAFT OR CHECKING ACCOUNT NUMBER/AMOUNT

FINANCIAL REFERENCES

PERSONAL REFERENCES

NAME AND ADDRESS OF NEAREST RELATIVE (NOT LIVING WITH YOU)

RELATIONSHIP

NAME AND ADDRESS OF DEPOSITORY

PHONE

HOME PHONE

SAVINGS ACCOUNT NUMBER/AMOUNT

NAME AND ADDRESS OF A PERSONAL FRIEND (NOT A RELATIVE)

NAME AND ADDRESS OF DEPOSITORY

PHONE

HOME PHONE

Consumer Reports (Credit Reports) may be obtained in connection with this application. If you request, 1) you will be informed whether or not consumer reports were obtained; and 2) if reports were obtained you will be informed of the names
and addresses of the consumer reporting agencies (credit bureaus) that furnished the reports. The credit union is relying on what you stated in this application and you acknowledge that everything you have stated is true and correct and that you
have provided a COMPLETE listing of all your debts and obligations. You authorize us to request credit reports on an ongoing basis in connection with your VISA account. By signing below you acknowledge receipt of and agree to the terms of the
VISA Credit Card Agreement that was attached to this application when you received it. Detach the VISA Credit Card Agreement and retain it for your records.

APPLICANT'S SIGNATURE

DATE

CO-APPLICANT'S SIGNATURE

DATE

COMMENTS/CONDITIONS.

FOR CREDIT UNION USE ONLY CREDIT LIMIT $. [ apprOVED O reyecTED
VISA ACCOUNT NO|
MEMBER CREDIT UNION ACCOUNT NO. LOAN OFFICER

DATE.

APP. 825-0786 ME

DETACH AND RETURN THIS APPLICATION TO YOUR CREDIT UNION

KEEP THIS SECTION

KV FEDERAL
CREDIT UNION

VISA®

Date

CREDIT CARD AGREEMENT

In this Agreement the words you and your mean each and all of those who apply for the card or who sign the application. Card means a VISA® credit
card and any duplicates and renewals we issue. Account means your VISA® Credit Card Line of Credit account with us. We, us, and ours mean this Credit

Union.

1. Responsibility. If we issue you a card, you agree to pay all debts and
the FINANCE CHARGE arising from the use of the card and the card
account. For example, you are responsible for charges made by yourself,
your spouse, and minor children. You are also responsible for charges
made by anyone else to whom you give the card, and this responsibility
continues until the card is recovered. You cannot disclaim responsibility
by notifying us, but we will close the account for new transactions if you
sorequest and return all cards. Your obligation to pay the account balance
continues even though an agreement, divorce decree, or other court
judgment to which we are not a party may direct you or one of the other
persons responsible to pay the account. If more than one person has
applied for a card or signed the application, paragraph 15 below also
applies to your account. You agree that you will not use or allow anyone
else to use your card or PIN for any transaction that is illegal under
applicable federal, state, or local law.

2. Lost Card Notification. If you believe your credit card has been
lost or stolen, you will immediately call the Credit Union at: (207) 623-
5171 or 1-800-991-4961.

3. Liability for Unauthorized Use. You will not be liable to the credit
union for the unauthorized use of your card if the unauthorized use was not
caused by your gross negligence or fraud. In any case, your liability to the
credit union will not exceed $50.00 for other unauthorized use of your card
that occurs prior to the time when you give notice of possible unauthorized
use to the creditunion at P.O. Box 2108, Augusta, Maine 04330-2108; (207)
623-5171 and you will not be liable for unauthorized use that occurs after
you notify the credit union of possible unauthorized use.

4. Credit Line. If we approve your application, we will establish a self-
replenishing Line of Credit for you and notify you of its amount when we
issuethe card. Youagree not tolet the account balance exceed this approved
Credit Line. Fach payment you make on the account will restore your
Credit Line by the amount of the payment which is applied to principal.
You may request an increase in your Credit Line only by written applica-
tion to us, which must be approved by our loan department. By giving you
written notice ourloan department may reduce your Credit Line from time
to time or, with good cause, revoke your card and terminate this Agree-
ment. Good cause includes your failure to comply with this Agreement or
our adverse reevaluation of your credit-worthiness. You may also termi-
nate this Agreement at any time, but termination by either of us does not
affect your obligation to pay the account balance. The cards remain our
property, and you must recover and surrender to us all cards upon our
request and upon termination of this Agreement.

5. Credit Information. You authorize us to investigate your credit
standing when opening, renewing, or reviewing your account, and you
authorize us to disclose information regarding your account to credit
bureaus and other creditors who inquire of us about your credit standing.

6. Details About Your Monthly Payment.

(a) Monthly Statement. We will mail you a statement every month
showing your Previous Balance of purchases and cash advances, the
current transactions on your account, the remaining credit available
under your Credit Line, the New Balance of purchases and cash
advances, the Total New Balance, the FINANCE CHARGE due to
date, and the Minimum Payment Required.

(b) Minimum Payment. Every month you must pay at least the
Minimum Payment within 25 days of your statement closing date.
By separate agreement you may authorize us to charge the minimum
payment automatically to your share or share draft account with us.
You may, of course, pay more frequently, pay more than the
minimum payment, or pay the Total New Balance in full, and you
will reduce the FINANCE CHARGE by doing so. The Minimum
Payment will be any portion of the Minimum Payments shown on
prior statements which remain unpaid plus either (a) 3% of your
Total New Balance or $20.00, whichever is greater, or (b) your Total
New Balance if it is less than $20.00. In addition, at any time your
Total New Balance exceeds your Credit Line, you must immediately
pay the excess upon our demand.

(c) Payments made to your account will be applied in the
following order: Fees and Finance Charges; Previously Billed
Purchases; Cash Advances; New Purchases. We may accept checks

marked “payment in full” or words of similar effect without losing

any of our rights to collect the full balance of your account with us.

7. Finance Charges.

(a) When Finance Charge Begins. A finance charge will be imposed
on cash advances from the date made or from the first day of the
billing cycle in which the cash advance is posted to your account,
whichever is later, and will continue to accrue until the date of
payment. A finance charge will be imposed on purchases only if you
elect not to pay the entire new balance of purchases shown on your
monthly statement within 25 days from the closing date of that
statement. If you elect not to pay the entire new balance of purchases
shown on your monthly statement within that 25 day period, a
finance charge will be imposed on the unpaid average daily balance
of those purchases from the statement closing date (but not on
purchases posted during the current billing period) and will con-
tinue to accrue until the closing date of the billing cycle preceding
the date on which the entire new balance of purchases is paid in full
or until the date of payment if more than 25 days from the closing
date.

Figuring the Finance Charge. The INANCE CHARGE (interest)
is calculated at the periodic rate of .74166% per month, which is an

ANNUAL PERCENTAGE RATE of 8.9% for purchases and cash

advances.
(i) Cash Advances. The finance charge on cash advances for a billing
cycle is computed by applying the monthly periodic rate to the
average daily balance, which is determined by dividing the sum of
the daily balances during the billing cycle by the number of days in
the cycle. Each daily balance is determined by adding to the previous
balance for cash advances (the outstanding cash advance balance of
your account at the beginning of the billing cycle) any new cash
advances received and subtracting any payments as received or
credits as posted to your account, but excluding any unpaid finance
charges.
Purchases. The finance charge on purchases for a billing cycle is
computed by applying the monthly periodicrate to the average daily
balance of purchases, which is determined by dividing the sum of
the daily balances of purchases during the billing cycle by the
number of days in the cycle. Each daily balance of purchases is
determined by subtracting from the outstanding unpaid balance of
purchases at the beginning of the billing cycle any payments as
received and credits as posted to your account, but excluding any
unpaid finance charges.

(b)

(i)

8. Default. You will be in default if you fail to make any Minimum
Payment within 25 days after your monthly statement closing date. You
will also be in default if your ability to repay is materially reduced by a
change in your employment, an increase in your obligations, bankruptcy
or insolvency proceedings involving you, your death, or your failure to
abide by this Agreement. We have the right to demand immediate
payment of your full account balance if you default, subject to our giving
you any notice required by law.

9. Using the Card. To make a purchase or cash advance, there are two
alternative procedures to be followed. One is for you to present the card
to a participating VISA® Credit Card plan merchant, to us, or to another
financial institution, and sign the sales or cash advance draft which is
imprinted with your card. The other is to complete the transaction by
using your Personal Identification Number (PIN) in conjunction with the
card in an Automated Teller Machine or other type of electronic terminal
that provides access to the VISA® Credit Card system. The monthly
statement will identify the merchant, electronic terminal, or financial
institution at which transactions were made, but sales, cash advance,
credit, or other slips cannot be returned with the statement. You will
retain the copy of such slips furnished at the time of the transaction in
order to verify the monthly statement. The Credit Union may make a
reasonable charge for photocopies of slips you request.

10. Returns and Adjustments. Merchants and others who honor the
Card may give credit for returns or adjustments, and they will do so by
sending us a credit slip which we will post to your account. If your credits
and payments exceed what you owe us, we will hold and apply this credit

Continued on Reverse Side



